CONFIDENTIALITY/CONFLICT OF INTEREST STATEMENT

Confidentiality
Information based on Quality Improvement Programs, as well as that gained from utilization and quality review conducted for Medicare, other federal or state agencies, and private review clients is sensitive and subject to policies governing confidentiality.  Employment and external consulting contracts at Primaris may involve access to information on individual patients, physicians, or hospitals that is confidential according to both federal and state law; therefore, access to such information must be limited and controlled.

Under Section 1160 of Title XI of the Social Security Act, any data or information acquired by any Quality Improvement Organization (QIO) in the exercise of its functions must be held in confidence and may not be disclosed to any person except:  (a) to the extent that it may be necessary to carry out QIO responsibilities or (b) in such cases and under such circumstances as the Secretary to the Department of Health and Human Services may, by regulations, provide to assure adequate protection of rights and interests of patients, health care practitioners, and providers of health care services.  Violations of the disclosure prohibitions are subject to penalty, upon conviction, of a fine of not more than $1,000 and imprisonment for not more than six months, or both and costs of prosecution.

All such information must be accessed internally at Primaris only by persons with proper authority to do so. External release of individual information shall be authorized only for those persons or organizations having legal authority to receive such data.

Internal access to information at Primaris shall be authorized by the respective directors.  External release of information at Primaris shall be authorized by the Confidentiality Officer and, where necessary, in consultation with the CMS Project Officer or the Chief Executive Officer.

Failure to observe confidentiality policies and procedures may result in termination of the employee's and/or consultant’s relationship with Primaris.

Conflict of Interest

Physician reviewers and external consultants will not participate in the review of any case where a conflict of interest exists relating to either a practitioner or provider.  Examples include: review of own cases, review of practice partners, review of family members, review of close competitors, review of facilities owned by reviewer or family members, and review of hospital(s) where physician reviewer has staff privileges.

Employees will not engage in outside employment without the prior written approval of their immediate supervisor, department director, and the Chief Executive Officer.

Reporting Child and Elder Abuse and Neglect

Employees, consultants, and subcontractors shall appropriately report suspected child and elder abuse as required under and in the manner prescribed in applicable state statutes and regulations.  For child abuse refer to Chapter 210 RSMO, and for elder abuse refer to Chapter 198 RSMO, 660 RSMO, and 565 RSMO.
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